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Need to File a Claim?  

After a car accident, home damage, business injury, or some other 
claim, the last thing on your mind is how you should be cool and 
collected and take the steps needed to move forward and protect 

yourself. It is usually the aftermath that gets us saying something 
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While we hope that you never have a claim, here are 

some tips in case you are faced with the inevitable:  

1.Report a claim to your insurance carrier ASAP. Phone numbers 

for many of our carriers are at www.mosaicia.com/carriers  . 

2. Documentation: Take lots of pictures immediately (videos are a 
bonus). Write down important details right away for your records 
and to share with police, your insurance agent, the court, etc. Also, 
before a claim even has a chance to happen, make an inventory list 
for your house, business, and car, and take pictures. Documenting 
what you had, and what condition it was in, can help you not forget 
items as well as get adequate replacement for said items.  
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inventory list and pictures regularly, especially after making big 
purchases. If a big purchase is made, talk to your agent right away to 
make sure that you have adequate coverage.* 

3. Get others involved if needed. Call the police if you think that 
you need to file a police report (like if there is a hit and run), ask 
nearby businesses if they have security cameras, talk to any 
potential witnesses and ask them to file a police report, etc.  


